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1 *”POLI'c'Y STATEMENT

" S Chand And Company lelted and its’ subs1d1anes (“Group”) isa Iaw abldlng corporate '_ _
'cltlzen This ; group is in exrstence since more than last 70 years Slnce 1ncept10n, it has been e
the pollcy of the Group.to be transparent faxr and comphant in all its busmess transactlons .
As a policy, the Group never endorsed any offermg, providing; or receiving prohlblted N

gratuities, bribes, gifts or anythlng of value to or for the beneﬁt of thc govermnent official Or",i
. any Other party : ; . i Lo ; . . .

) 1.1_: | It is our polrcy to conduct alI of our busmesses in an honest and ethlcai manner. We ': '
- take a zero-tolerance approach to bribery, and’ corruptron and are commztted to -
act professmnally, fairly and with integrity in all our relatlonshlps and busmess_ :

- dealings wherever we operate’ and to 1rnplement and enforce effectxve systems to '
©° counter bnbery and corrupt busmess practlces U '

12 We wxli uphold all laws relevant to’ counter brzbery and corruptron We remam __: i
e bound by the followmg laws in respect of our conduct SECRATE

i) - Indlan Penal Code 1860
11) Preventlon of Corruptlon Act 1988 _
iii). Preven‘non of Money Launderlng Act 2002
i) Rxght to Information Act, 2005,
V) Central Vlgllance Comnnssmn Act
| v1) .Lok Ayukta Acts of States and

vu) ‘Any other Act/statutes as may be notlfied by the Government of Indla from _
time to tnne : : : e .

13 They purpose of thrs pohcy 1s to
(a) set out our respon31b111t1es and of those workmg for us, in observmg and L
~ upholding our pos1t10n on brlbery and corruptlon and TR '

.(b)' prov1de 1nformat10n and guldance to those workmg for us on how to
recogmse and deal w1th brlbery and corruptzon issues. o '

anngw1th an unllrmted fine and potentlal for the conﬁsc
' therefore take our Iegal respon51b111t1es very senously
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- organlsatton in partlcular

(a) Recelpt of glt’ts and hospltahty, e |

(b) Grant fundmg/glts to potennal customers and offenng hospltahty, and -

(c) Unauthonzed donanonS e
- (d) Crnmnal breach of trust

'(e) Cheatlng

v (f) Dlshonest mlsapproprlatzon of property/money

1.6

: _ To address these rxsks we have taken the followmg steps _
(a) Adopted and 1mplemented thls antl-brzbery and corruptton pohcy, -
(b) Undertaken a trammg programme of senior management
- ., " (c) " 5_ Taken steps to 1mplement a trammg programme for ali 1nd1v1duals
RN operatmg in areas of the orgamsatlon that are percelved as hlgh rlsk and
' '(d)f' " Appomted Mr Jagdeep Smgh as 8 th"e" Complia'n'ce Ofﬁeer to 'en'su're‘ '
' cornphance w1th Br1bery Acti 1ssues R I R R SRR =

e 17 I thls pohcy, thlrd party means any 1nd1v1duaI or organlsatlon you come in contact

with during the course of your work for us, and includes actual and potennal

clients, customers, suppliers, distributors, business contacts, agents, advisers, and

government and public bodies, 1nclud1ng their adv1sors representatlves and |
ofﬁCIals pohtlclans and pohtlcal partxes

2. WHO IS COVERED BY THE POLICY"

This pohcy 'applie's o all' indiViduals' worki'ng' ‘at all levels and grades,

including senior managers, officers, directors, emponees (whether permanent _' -
fixed-term or temporary), consuItants, contractors tralnees, seconded staff s

' homeworkers ¢asual workers and agency staff volunteers, Interns agents '

sponsors, or any other person ‘associated with us, or any of our subs1d1anes or then' ' e

employees wherever Iocated (coIIectwely referred to as workers*m t]:ns\pohcy)

We have 1dent1ﬁed that certam of our aetmtles create partlcular nsks for our




s wmTissumeRy,

A brrbe is an rnducement or reward offered prom:sed or prov1ded in order to gam:ﬁ; o

: any commercral contractuaI reguIatory or personal advantage R
4 HOSPITALITY AND GIFTS

"4, . Thls pohcy does 0t pl‘Ohlblt norrnaI and approprlate hospltahty (glven and'. E
L recelved) to or from third partles and the grvmg or recerpt of glfts D

'. 42 - NormaI and approprrate hosprtallty and glfts would mclude where the hosprtahty,_" .
orglft S T TS s R

- ('a') " is ot tmade w1th the intention of 1nﬂuenc1ng a thrrd party fo obtain or .
retain business or a business advantage, or to reward the provision or

retention of business or a business advantage or in exphclt or 1mphclt
exchange for favours or beneﬁts : SRR

(b) * complies with 1-oca1 Ia'w;' >
(o) s g’ivéai'n our name; not in individual’s name;-‘
(d) does not 1ncIude cash or a cash equrvalent (such as g1ﬂ certrﬁcates or;.'_
VouCherS) o . IR : S L ot
R '(e)" 'takmg mto account the feason for the glft is of an appropnate type and' |
S value and ngen at an appropnate tlme : L i
'(f) is grven openIy, not secretly, and

B (g) is not offered to or acCepted frOm', government officials or representatives, or

p011t1c1ans or political partles w1thout the prior approval of the Comphance-: __: g

Ofﬁcer

5 WHAT rs NOT ACCEPTABLE"

It is not acCep'tabfe for yo'u (or s‘omeoneea yoﬁr 'behalii)' to: -

(a)' glve prormse to glve, or offer, a payment grf’t or hospltahty w1th the LR

o ‘a busmess advantage already glven,
PageSoflO R : : '
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~ advantage. All workers must avoid any activity that might lead to, or suggest that a

81
g2
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" (b) " give, promise to give, or offer, a payment, gift or hcs'pitality”tc:a[ L
U government official, agent or representatlve to "famhtate" 'or expedlte a-.-'f_.

routme procedure, e

() acce'pt pa'yment frdm a third party that 'yca know or s't't:'s:p.e'ct is offered with
the expectatlon that it W1H obtam a busmess advantage for them .

. '(d) accept a glft or hospltahty from a third pal‘fy 1f you know or SuSpe"t that it

is offered or provided with an expectatlon that a busmess advantage_-:
will beprowdedbyus 1nreturn I '

(e) thi‘eateh 'o'r 'retal_i’ate against “another "We_r'k'er ‘who has refused to commit
©a brihery offence or who has raised cdncern's' under this poli’cy; or .

_ (f) engage 1n any act1v1ty that mlght Iead to a breach of thlS pohcy

FACILITATION PAYMENTS AND KICKBACKS

We do not mak'e' and will 'not accept' facilitation payme'nts or "kickbacks" of any - Sl
kind. Facilitation payments are typically small, unofficial payments made to secure' N

or expedzte a routme govemment action by a govemment official. .

'If you are as_ked to make payment-onctlr behalf, yOu sh(')u_ld' _always Be mmdful
~ of what the payment is for and whether the amount requested is proportionate to the =~ -

goods or services provided. You should always ask for a receipt whlch details the

-reason for the payment. If you have any suspicions, concerns or quenes regardlng_" "
a, payment you should ralse these w1th the Comphance Ofﬁcer -

Kickbacks are typi'caﬂ'y 'payments' m‘ade in "re'tu'rn for a b'usm'es's favour or

facilitation payment or klckback w111 be made or accepted by us..

' DONAT'ION_S _

We do not miake chiaritable donations or contributions to political parties, © =

' YOUR RESPONSIBILITIES

You must _ensiJre that ych read, 'ande'retaﬁd'and comply w_ith thisjp'olicy.._* ": o Sy

The ‘prevention, detection and reporting of Bﬁb‘érf%@n el &th‘er forms of
corruptlon are the responmb:hty of aIl those workmg for s '\mg andxrpur control




AH workers are requlred to avo1d any actrvzty that might Iead to, or suggest a_"_ S

B breach of th1s pohcy

T you belleve or suspect that a conflict with this policy has occurred, or may occur in
~ the future. For example, if a client or potential client offers you something to gain .=~ =

84“
91
9.2

93

10;j

11.
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' corruptlon are set out in the Schedule. e

You must notlfy your manager and/or the Complrance Ofﬁcer as sooti as possrble 1f"-.".

" a business advantage with us, or md1cates to you that a gift or payment is requlred_ _
to secure their business: Furthier,” "red flags" that may indicate bribery or

Any employee who breaches thrs pohcy w111 face drscrphnary actron wh:ch could e
result in dlsmlssal for gross mrsconduct R :

RECORD—KEEPING

We must keep ﬁnancral records and have approprrate mtemal controls in place whrch S
Wlll ev1dence the busmess reason for makmg payments to thrrd partles e

You must declare and keep a wrltten record of all hospxtahty or glfts accepted or o

offered which will be subject to managerxal review. -
You rnust .ensure all ‘expenses clalms relatrng to. hospltahty,-glﬁs | or expens.es.:'.f‘
pol1c1es and specrﬁcaIly record the reason for the expendlture DREURETY
l\ll accounts 1n\rorces memoranda 'and. other.documentls and .records relatmg to

be prepared and maintained with strict accuracy and’ completeness No acCounts 2
must be kept "off- book“ to facrlrtate or conceal i 1mproper payments SH : '

HOW TO RAISE A CONCERN

. ;--

'You are encouraged to raise concerns about any issue or susplclon of malpractlce at -

the earliest possible stage If you are unsure whether a partrcular act constltutes"{-_'i. '

bribery or corruption, or if you have any other queries, these should he rarsed w1th
'your line manager and/or the Comphance Officer : A '

' WHAT TO DO IF YOU ARE A VICTIM OF BRIBERY OR CORRUPTION

| .It is 1mportant that you tell the Comphance Ofﬁcer as $0011 as possrble 1f you are :;

~ offered a bribe by a third party, are asked to make one, susperat gh t th1s may L

happen in the future or beheve that you are a vrctlm of ano_ther fo

ALY

“incurred to third parties are submitted in accordance With our expenses_;- S

deahngs with third parties, such as clients, suppliers and business contacts, should_ s




' _'1:2.". - 'momefm i

B 12.'"1::' ' :Workers who reﬁlse to accept or offer a bnbe or those who raise concerns or report'f_ SR

- another's wrongdomg, are sometimes worried about possible repercussrons We aim.
~ to encourage openness and will support anyone who raises genuine concerns in

' good faith under thrs pohcy, even 1f they turn out to be mrstaken

122 We are commltted in ensunng that no one suffers any detnmental treatment as a_ :
.+ result of refusing to take part in bribery or corruptton or because of reportmg in

good faith their suspicion that an actual or ‘potential bribery or other corruption

offence has taken place, or may take place in the future. Detrimental treatment

includes dismissal, disciplinary action, threats or other unfavourable treatment_- o
meted to the individual raising a concern If you belteve that you have suffered "

any such treatment, you should inform the Comphance Ofﬁcer 1mmed1ately If L

the matter is not remedied, and you are an’ employee you shouId raise it formalIy 5 SR

usmg our Grrevance Procedure
3. TRAINING AND COMMUNICATION:' e
131 All ex1st1ng workers operatrng in areas that are percelved as hrgh rtsk as far as the' '- '
- Bribery Act is “concerned will receive regular relevant trammg on how to-_'_ B

1mpIement and adhere to thIS pollcy

132 ¢ Ou'r zero- toIeranCe'approach to briber'y and corruptron mist be communicated to all

“suppliers, contractors, agents and business and other: partners at the outset of PaaT

o our relattonshtp W1th them and as apprc)pnate thereafter
" WHO IS RESPONSIBLE FOR THE POLICY"
141 The Semor Managernent Team have overall respon51b111ty for ensurmg thlS pohcy

" comphes with our Iegalc and ethlcal obhgatxons, and that all those under our
control comply W1th 1t : : e S

142 The Comphance Ofﬁcer has 't pnmary and day-to day responsrbrllty for 1mplementrng

this pohcy, and for rnomtonng its use and effectiveness and dealing with any

queries on its interpretation. Management at all levels are responsiblé for ensuring, -
those reporting to them are made aware of and understand th1s pohcy and are gwen_3 B
adequate and regular tralnmg on 1t B - o

15. 'MONITORING AND RE’vIE'w

: 151 The Comphance Ofﬁcer W111 monltor the effectlvene
Page80f10 ' e




: 1mp1ementat10n of thxs pohcy, regularly conmdermg its sultablhty, adequacy and'-_ Vi
- effectiveness. Any improvements identified will be made as soon as possible. . .
Internal control systems and procedures will be subject to regular audits to_-_ 3
* provide assurance that they: are effectwe in countermg bribery and corruption. -

Comphance Ofﬁcer should directly report to CEO or eqmvalent hke Board of_'-_
3 Dlrectors/IMD/Chalrman of the Company TSRS R R

152 Ail workers -are respon51ble for the success of thlS pohcy and should ensure they_'_ _'
. use it to disclose any suspected danger or wrongdomg EOEEEE

15 3 Workers are invited to comment on this policy and suggest ways in whlch it mlght':_-'.;___'
be nnproved Comments, suggestlons and querles should be addressed to the SN

Comp]xance Ofﬁcer '1: PR

154 This policy may be améﬁdéd’at"aﬁy' time.

' page9ofl0




(a)
(b)
(c)
(d)

o
o _'.".'(g)f'_- |
s (.h)_-_ |

(M)

)
(k)

(1)

S'chedule: Potential risk scenarios: "red ﬂags"

The following is a list of possible red flags that may arise during the course of you.
working for us and which may raise concerns under various anti-bribery and anti-
corruption laws. The list is not intended to be exhaustive and is for illustrative purposes
only. If you encounter any of these red flags while working for us, you must report the
promptly to your manager or to the Compliance Officer;

you become aware that a third party engages in, or has been accused of engaging in,
improper business practices; ' ,
you learn that a third party has a reputation for paying bribes, or requiring that bribes are
paid to them; _ S
a third party insists on receiving a commission or fee payment before committing to
sign up to a contract with us, or carrying out a government function or process for us;
a third party requests payment in cash and/or refuses to sign a formal commission or
fee agreement, or to provide an invoice or receipt for a payment made; =~
a third party requests that payment is made to a country or geographic location different
from where the third party resides or conducts business; _ e
a third party requests an unexpected additional fee or commission to "facilitate" a
service; L _
“athird party demands lavish entertainment or gifts before commencing or
- continuing contractual negotiations or provision of services; o
- a third party requests that a payment is made to "overlook" potential legal violations;
you receive an invoice from a third party that appears to be non- standard or
customised;
a third party insists on the use of side letters or refuses to put terms agreed in writing;
you notice that we have been invoiced for a commission or fee payment that
appears large given the service stated to have been provided; and

a third party requests or requires the use of an agent, intermediary, consultant,
distributor or supplier that is not typically used by or known to us; or you are offered
an unusually generous gift or offered lavish hospitality by a thitdep
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